
The NCR SelfServ 85 helps you engage customers, deliver 
information and promotions, and enable transactions through 
a large screen kiosk with a stylish appearance and small 
footprint. Multi-touch capabilities and integrated peripherals 
provide flexibility and functionality, creating an intuitive, 
convenient and secure experience for your customers. 
 
Help your associates close the sale 
With the NCR SelfServ 85, you can give your customers an 
attractive new way to find information about your products 
or make purchases in your store. The kiosk also enables 
you to arm your associates with an additional sales tool, 
expanding their knowledge and allowing them to help 
customers find what they need in an engaging and
interactive way.

Out of stock?  No problem. 
In today’s retail environment, it’s a challenge to have the right 
products in the right store at the right time. Kiosks offer a 
convenient option to let your customers find and purchase 
out-of-stock items and have them shipped either to the store 
or their homes, preventing a lost sale to a competitor or to 
an online retailer. Kiosks can be used by smaller store formats 
to access a retailer’s full assortment, and to recommend 
coordinating items and accessories, or create
upsell opportunities. 

Make your customers come back for more. 
The NCR SelfServ 85 can help you improve the in-store 
experience, making it easier to engage, influence and retain 
customers. Today’s customers are time-starved, and anything 
you can do to make it faster, easier and more convenient for 
them to shop in your store can translate into customer loyalty 
and a growth in top line revenue.

I AM THE 
NCR SELFSERV 85 

For more information, 
visit www.ncr.com, or email retail@ncr.com

	
  

™

The NCR SelfServ 85 offers you a sleek 
interactive kiosk your customers can use 
in any retail environment.



•	 Support for two-finger multi-touch capability 

•	 Customizable side panels to reflect your branding 
and color scheme 

•	 80mm receipt printer with presenter

PRODUCT DIMENSIONS
•	 HEIGHT 	 67”(170.2cm)
•	 WIDTH 	 22”(55.9cm)
•	 DEPTH 	 24”(61cm) (with base) 

PROCESSOR
•	 Intel® Celeron® Dual Core T3100 

STORAGE MEDIA OPTIONS
•	 2.5” 250GB SATA hard disk drive  

OPERATING SYSTEMS
•	 Microsoft® Windows® 

Embedded POS Ready 2009
•	 Windows XP Professional
•	 Windows 7

NCR continually improves products as new technologies and components become available. NCR, therefore, reserves the right to change 
specifications without prior notice. 

All features, functions and operations described herein may not be marketed by NCR in all parts of the world.  
Consult your NCR representative or NCR office for the latest information.
 
NCR SelfServTM 85 is either a registered trademark or trademark of NCR Corporation in the United States and/or other countries. All brand 
and product names appearing in this document are trademarks, registered trademarks or service marks of their respective holders.
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Key features

Technical specifications

Why NCR?
NCR Corporation (NYSE: NCR) is the global leader in 
consumer transaction technologies, turning everyday 
interactions with businesses into exceptional experiences. 
With its software, hardware, and portfolio of services,  
NCR enables more than 485 million transactions daily 
across retail, financial, travel, hospitality, telecom and 
technology, and small business. NCR solutions run the 
everyday transactions that make your life easier.

NCR is headquartered in Duluth, Georgia with 
approximately 29,000 employees and does business  
in 180 countries. NCR is a trademark of NCR Corporation 
in the United States and other countries.  

•	 MSR and EMV Payment options available  

•	 Integrated 2D imager 

•	 Optional trackball and mouse button to 
accommodate wheelchair access

CONNECTIVITY
•	 USB Ports: 

- Five total, expandable to eight 
- Three PC USB (5V) (one front, two rear) 
- One Powered USB (24V printer) 
- One Powered USB (12V) 
- Three Powered USB (12V)

•	 Serial Ports: 
- Four Powered RS-232 
  (selectable 0/5/12V) 
- One DVI port 
- One VGA port 
- One PS/2 port 
- One audio port 
- 10/100/1000 (Gigabit) 
   Ethernet LAN

TOUCHSCREEN
•	 High bright (450-nit) 32” screen
•	 Pulse infrared touch technology
•	 Multi-touch support 

(two-finger capability)
•	 Native resolution: 1920x1080
•	 Aspect ratio: 16:9

INTEGRATED PERIPHERALS
•	 2D imaging bar code scanner
•	 80mm receipt printer
•	 EMV-certified magnetic 

dip card reader


